SO Y TE PONG THAP CONG HOA XA HQI CHU NGHIA VIET NAM

BENH VIEN PKKV THAP MUOI Poc lap - Tw do - Hanh phiic
Sb: 129/BC-BVTM Thép Muoi, ngay 02 thang 10 ndm 2023
BAO CAO

Két qua khio sat hai 1ong nguoi bénh ndi trd Quy 111 nim 2023

Thue hién Ké hoach sé 23/KH-BVTM ngay 10/02/2023 cta Bénh vién
DKKV Thap Muoi vé khao sat hai 10ng nguoi bénh va nhan vién y té ndm 2023.

V&1 muc dich nang cao chét luong phuc vu nguodi bénh, bénh vién tién
hanh khao sat danh gia sy hai long ctia ngudi bénh khi dén tham kham va diéu
tri tai bénh vién ¢ 5 ti€u chi: Kha nang tiép can, Su minh bach thong tin va thi
tuc kham bénh, diéu tri; Co sé vat chit va phuong tién phuc vu nguoi bénh, Thai
d6 tng xir, ning luc chuyén mon ciia nhan vién y t&; Két qua cung cap dich vu.

Khao sat duoc tién hanh tai khoa 1am sang. Nguoi bénh duge chon ngau
nhién, dugc phong van truc t1ep qua bd ciu hoi ciia Bo Y té xay dung, da co 110
ngudi bénh tham gia phong van va thu duoc két qua nhu sau:

|. THONG TIN CHUNG NGUOI BENH:

1.1. Ty I¢ giéi tinh va ty 1¢ sit dung bao hiémy té

T¥ 1¢ gi6i tinh T¥ 1é sit dung bio hiém y té
Khong

BHYT
3,64%

Nam
44,55%

Nir
55,45%

Nhan xét: Ty 1& nir gidi (55,45%) dén diéu tri bénh chiém ty 1é cao hon
so v&i nam gidi. Trén 96,36% bénh nhén den dicu tri la doi twong c6 bao hiém y
te, doi trong khong c6 bao hi€ém chiém ty 1€ rat it (3,64%)

1.2. Ty 18 nhém tudi

Nhém tudi S6 bénh nhan (n) Ty 1€ (%) Tuoi trung binh
18-30 32 29,09
31-45 16 14,55 49,33 + 20,46
46-60 25 22,73 Min: 18
>60 37 33,64 Max: 94
Tong cong 110 100,00

Nhan xét: D9 tudi trung binh cta bénh nhan dén dicu trj 1a 49,33 tuoi.
Nguoi ¢6 do tudi > 60 chiem ty 1€ cao nhat 33,64%.



1.3. S0 ngay diéu tri binh quin

Nhém tudi S6 bénh nhan (n) Ty 18 (%) Tuoi trung binh
3 - 7 ngay 100 90,91
8 - 15 ngay 10 9,09 4981212
. Min: 3
>15 ngay 0 0 Max: 12
Tong cong 110 100,00 '

Nhén xét: S6 ngay diéu trj binh quan 14 4,98 ngay. Nguoi bénh diéu tri tir 3-
7 ngay chiém ty 18 cao nhat 90,91%
1.4. Phan b6 phiéu khao sat:
S6 lwgng phiéu khao sat tirng khoa
25

20
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2

%

NoiTH  Noi TM YDCT PT-GMHS San
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LCK HSCC Ngoai Nhi

Nhan xét: Tat ca cac khoa co givdong bénh déu duoc khao sat, trong do
Ngoai va Noi TM duoc khao sat nhiéu do givdng bénh chiém ty 18 cao
I1. TY LE HAI LONG KHI SU DUNG DICH VU Y TE:
2.1. Ty 1€ hai long chung cia toan bénh vién:
Ty 1€ hai long chung ngwdi bénh noi tra
= QuyIl[-2023 = Quy III-2023
110,0

100.0 97,75 08.04 07,88 99,71 98,55 08.40

90,0

30,0

70,0

60,0

500

A.Khanang tiép can B. Syminh bach C. Co s& vat chatva D. Thai dd imgxt E. Két qua cung cap Hai long trung binh
thong tin va th}"l tuc phuong tién phuc vu va nang lwc chuyén dich vu
kham bénh, dieu tri ngudi bénh moén cia NVYT

Nhén xét: Ty 1¢ hai long chung Quy 111/2023 la 98,4% cao hon so véi
Quy II/2023 va cao hon so v&i ké hoach (=85%). Trong do, phan “A. Khd ndng
tiép cdn” ¢ ty 1& thip nhat 97,75%. Cao nhét 13 phan “D. Thdi dé ing xit va
nang luc chuyén mon cua NVYT” véi 99,71%



100

98

96
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100

98

96

94
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Ty 1¢ hai 1ong chung phin A. Kha niing tiép cin

OQuy I1-2023 @Quy IM-2023

98,55
97-64 97,82 97-64 7 9775
97,09 7 7 % ﬂ/
9636 /Z/ 7/ 96,55 / / / %
96,15
% 96,00 % % 96,00 % 95.82 % % [
Al. So dd, bién béo chi A2. Thoi gian vao tham A3. Cac khdi nha, ciu A4. Cac 161 di trong BV, AS5. Ngudi bénh hoi va Trung binh
dén dén cac khoa, phong ngudi bénh durge théng thang, budng bénh dwoe hanh lang bang phang, goi duoc NVYT khi cin
trong BV 13 réng, dé bao 1d rang danh sé 16 rang, dé tim dédi thiét
hieu, dé tim

Nhin xét: Phan A c6 ty 1é hai long trung binh Quy 111/2023 1a 97,75%
cao hon so vdi Quy 11/2023 (96,15%). Trong @06, tiéu chi “A5. Ngwoi bénh hoi
va goi dirge NVYT khi can thiét” c6 ty 1& hai 1ong cao nhat 98,55%. Tiéu chi c6
ty 16 hai long thap nhét 1& “A2. Thoi gian vao tham nguoi bénh dwoc théng bdo
ré rang” véi 97,09%.

Ty 1¢ hai long chung phin B. Sy minh bach théng tin va thi tuc KCB

BQuy II-2023 @Quy III-2023

98.18 98,55
4 07 4 98,00 97,82 98,04
96,18 96,18
9564
=0 9545
,’/ 94,91 7
// 94 36 //
/ 7 / -
BI. Quy trinh, thituc  B2. Pwoc pho bién vé  B3. Dugc gidi thichvé B4. Puoc giai thich, e B3. Pugc cong khai va Trung binh
nhap vién 10 rang, cong noi quy va nhing thong tinh trang bénh, phuong  van trwde khi yéucau  cap nhét thong tin ve
khai, thuan tién tin can thiet khi nam  phap va thoi gian de lam cdc XN, tham do,  dung thuoe va chi phi
vien 10 rang, day du  kien di€u tr1 16 rang, day k¥ thuat cao 10 rang, dicu tri
du day du

Nhin xét: Phan B c6 ty 18 hai long trung binh Quy 111/2023 1a 98,04%.
Trong d9, tiéu chi “BS. Puoc cong khai va cdp nhdit théng tin vé ding thudc va
chi phi diéu tri” c6 ty 1& hai 10ng cao nhat dat 98,55%, thap nhat 1a tiéu chi “B2.
Puoc phé bién vé ndi quy va nhitng théng tin can thiét khi nam vién ré rang,

day du” voi 97,64%



104

Ty 18 hai 1ong chung phin C. Co sé vét chit phuc vu ngudi bénh
DOy 11-2023 BQuy 112023

99,45

100

97,82 97,45

96,00

96

92

91,82 |

94,18

92,55
92.00

88

C1. Buong bénhkhang C2. Giwong bénh, ga, C3. Nha vé sinh, nha  C4. Buoc bao dam an C5. Buge cung cap  C6. Puoc cung cap diy C7. Bio dam surieng C8. Ciéng-tin beuh vién C9. Moi truomg trong Trung binh

trang, sach sé c'odfw du  goi day dichomoi  tim thuan tién, sach sé, toan, an ninh, trat nr, quanac ﬂay du, sachsé du mmclmng nong, twrkhi thay quan ao, phuc i anlmug va nhu khuon vién bénh vién
céc thiét bi chinh nhiét ngwdi mof giwdmg, an sir dung (61 phong ngira npmcap lanh kham bénh, di vé sinh cau sinh hoat (hleueu xanh, sach, dep
6 phivhop nhir quat,  todn, chic chan, sir yén tam khi nim vién fal givomg. .. ¢o rém dzs)' du vi chit Trgng
may sudi, hodc dieu dung tot che, vich ngan hoac
hoa nam riéng
\ \ 14 14 \
A 14 oy \ A /4 ?. A N \ A A Pal
Nhéan xét: Phan C 1a phan c6 ty I¢ hai long thap nhat trong 5 phan
9 A M \ r A 4 A \ /’\ -A 4
(97,88%). Ty 1¢ hai long cac tiéu chi dao dong tir 96% den 99,45%. Tiéu chi
‘c A N\ A oA A oA i3] 4 92 A N\ by
C9. Moi truong trong khuon vién bénh vién xanh, sach, dep” co6 ty 1€ hai long
Y \ A N M A . A ~ ”
cao nhat 95,09%. Tiéu chi “C3. Nha vé sinh, nha tam thudn tién, sach sé, sir
/’\ /( r.e 4 hY A . 2 ~ ~ hY
dung tot” ¢6 ty 18 hai 10ng thap nhat v6i 96%. CAc nha vé sinh ¢ khu C di cii va
14 14
~ ~
xudng cap
Ty 1€ hai long chung phz‘"m D. thai d9 &rng xit, ning lwc chuyén mén cia NVYT
BQuy II-2023 @Quy I11-2023
102
100 99,82 100,00 100,00 00 4 100,00 9971
99,45 5
99,09
98
96.91
96.73 96,55 96,55 : 96,55 96.36
96,00 :
% 95,27
94—
92
DI1. Béc sy, dieu  D2. Nhén vién phuc D3.Dugenhanvieny  D4. Bac sy, dleu D5. Puge bac sy tham D6. Duoc tw vin ché  D7. Nhan vién y té Trung binh
dudng ¢0 101 noi, thai vu (ho 1y, bao ve, ké téton trong, ddixt  dudng hoptéc tot va kham, dongvien tai  do &, van dong, theo  khong co biéu hién
d9, giao tiép dimg  toan...) co 10i n0i, cong béng, quan tam, xir Iy cong viée thanh phong diéu tri doi va phong ngira g0i ¥ bdi dudng
mue théi do, giao tiép ding giup d& thao, kip thoi bién chimg

mue

Nhan xét: Phan D c6 ty 1¢ hai 1ong trung binh Quy 111/2023 14 99,71% va
cao hon Quy 11/2023. Trong do, tieu chi “D3. Dugc nhdn vién y té ton trong, doi
xik céng bang, quan tam, givip dé”; “D4. Bdc sy, diéu dudng hop tac 10t va xir Iy
cong vi¢c thanh thao, kip thoi”; “D7. Nhdn vién y té khéong cé biéu hién goi ¥
béi duong” ¢ ty 1& cao nhat véi 100% va thap nhat 1a “D6. Pugc tw van ché dé
an, vdn dong, theo doi va phong ngira bién chirmg” voi 99,09%
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Ty 1¢ hai long chung phin E. Két qué cung cip dich vu

OQuy II- 2023 @Quy II-2023
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El. Cap phat thude va E2. Trang thiét bi, vat tw E3. Két quadiéutrj dip E4. Ong/Ba danh gia  ES. Ong/Ba danh gid Trung binh

hudng dan st dung y té ddy du, hién dai, tmg dwoc nguyén vong mite do tin twong vé chat mue d§ hai long ve gia
thude day du, chit hrong  dap 1mg nguyén vong hrong dich vu y té ca dich vu y té

Nhin xét: Ty 1¢ hai long phan E Quy 111/2023 1a 98,55%. Tét ca cac tiéu
chi déu dat trén 95%. Trong do, tiéu chi co ty 18 hai long cao nhat 1a “El. Cdp
phat thuée va hwdng dan siv dung thude day di, chat lwong” dat 99,27%; tiéu
chi “E2. Trang thiét bi, vét tw y té day di, hién dai, ddp g nguyén vong, ¢ ty
16 97,09%.

Nhu ciu kham chira bénh lin sau
80,00

7455

70,00 —

60,00 —

50,00 —

40,00 I

30,00 2545 T

20,00 —

10,00 —

1. Chic chin 2. Khéng muén 3. Mudn chuyén 4. C6 thé s& quay 5. Chic chin s&

khéng bao gid  quay lai nhung ¢6 tuyén sang bénh lai quay lai hodc gio1
quay lai it lrra chon khac vién khac thiéu cho nguot
khac

Nhén xét: C6 74,55% bénh nhan chic chan s& quay lai bénh vién néu 1an
sau ¢6 nhu cau KCB va ¢6 25,45% bénh nhén c6 thé s& quay lai bénh vién. Qua
khao sat chua c6 bénh nhan nao mubn chuyén BV khac hodc khong mudn quay
lai



110,0

2.2. Ty 1€ hai long cua tirng khoa:

Ty I€ hai long trung binh néi tra timg khoa

mQuyIl-2023 mQuyIll-2023

100,00 99,94
97,04 99,74 989798 39

99,5499,52

100,00

100,0 5652

92,58
90,0
80,0
70,0
60,0
50,0

7,81

I | I I I |

HSCC Ngoai Nhiém Noi TH Noi TM

Nhén xét: Trong 10 khoa c6 giuong bénh duge khao sat thi khoa Nhi va
PT-GMHS c¢6 ty 1¢ hai long chung cao nhat (100%), ti€p dén 1a khoa Séan

YDCT

PT-GMHS

(99,94%). Khoa c6 ty 1¢ hai 10ng thip nhét 1a Khoa Ngoai 96,81%

Bang 2.1 Chi tiét ty 1¢ hai long tirng khoa phan A. Kha niing tiép cin

Bénh vién

Tiéu
chi

Noi | Nai

Noi dung HSCC | LCK | Ngoai | Nhi | Nhiém 10 | ™

San

YDCT

PT
GMHS

Bénh
vién

Al

So do6, bién béo chi

dan dén cac khoa, | gg4 | 910 | 970 | 100 | 960 | 960 | 99,0
phong trong BV rd

rang, dé hiéu, dé tim

100

97,5

100

97,6

A2

Thoi gian vao tham
ngudi bénh duge | 100 96,0 | 950 | 100 98,0 96,0 | 94,0
thong béo rd rang

100

100

100

97,1

A3

Cac khdi nha, cau
thang, budng bénh
duoc danh sb 13
rang, dé tim

100 94,0 95,0 100 98,0 98,0 | 99,0

100

97,5

100

97,8

A4

Cac 1oi di trong BV,
hanh lang bang | 100 94,0 94,0 | 100 98,0 96,0 | 99,0
phang, dé di

100

100

100

97,6

AS

Nguoi bénh hoi va
goi duge NVYT khi 100 98,0 97,0 100 100 96,0 | 98,0
can thiét

100

100

100

98,5

Trung binh 99,6 95,2 95,6 100 98,0 96,4 | 97,8

100

99,0

100

97,7

~ Nhan xét: O phan A thi khoa Nhi, San, PT-GMHS ¢ ty 1¢ hai long cao
nhat (100%). Ti€p dén la khoa HSCC véi 99,6%. Tat ca cac khoa con lai déu dat

trén 95%




Bang 2.2 Chi tiét ty 1¢ hai long timg khoa
phan B. Minh bach thong tin va thu tuc KCB

Tie N . . Noi | Noi | o PT | Bénh
C'ﬁl,“ Noi dung HSCC | LCK | Ngoai | Nhi | Nhiém | =P | J% | san | YDCT | o Vfé‘n
Quy trinh, thd tuc
g1 | hdp vién 16 rang, | o) | 960 | 100 | 100 | 980 | 96,0 | 99,0 | 100 | 975 100 | 98,2
cong khai, thuan
tién
Puoc pho bién vé
noi quy va nhing
B2 | thong tin can thict | 96,0 | 980 | 990 | 100 | 100 | 940 | 950 | 100 | 97,5 100 | 97,6
khi nam vién rd
rang, day du
Puogc gidi thich vé
tinh trang bénh,
B3 | phuongphapvathdi | 96,0 | 960 | 980 | 100 | 100 | 960 | 980 | 100 | 97,5 100 | 98,0
gian du ki‘én diéu tri
rd rang, day du
Bugc giai thich, tu
van trudc khi yéu
B4 | chu lam cac XN, | 900 | 960 | 990 | 100 | 96,0 | 98,0 | 990 | 100 | 100 100 | 97,8
tham do, ky thuat
cao r0 rang, day du
Puoc cong khai va
g5 | cdp nhat thong tin | g6 | 95 | 990 | 100 | 960 | 980 | 100 | 100 | 100 100 | 985
vé dung thube va
chi phi diéu tri
B Trung binh 944 | 964 | 99,0 | 100 | 980 | 964 | 982 | 100 | 985 100 | 98,0
Nhén xét: O phan B, khoa Nhi, San, PT-GMHS ¢6 ty 1¢ hai long chung
cao nhat vdi 100%. Cac khoa con lai déu c6 ty 1€ hai long trén 90%. Cac khoa
tiép tuc duy tri viéc thuc hién viéc pho bién ndi quy, quy dinh bénh vién; bac si,
diéu dudng ti€p tuc viéc giai thich tinh trang bénh cling nhu viéc tu van cho nguoi
bénh trong qua trinh di€u tri; cong khai, minh bach thong tin diéu tri
Bang 2.3 Chi tiéet ty 1€ hai long tirng khoa
phan C. Co sé vat chat va phuong tién phuc vu nguoi bénh
Tie N . . Noi | Noi | o PT | Bénh
clsl'u Noi dung HSCC LCK Ngoai Nhi Nhiém TE Tlg/ll San YDCT GMHS vfénn
Buong bénh nam didu
tri khang trang, sach s&
cp |6 ddy ducic thiet bi| o545 | g3q | 939 | 100 | 980 | 100 | 99,0 | 980 | 100 100 | 978
diéu chinh nhiét d6 phu
hop nhu quat, may
sudi, hoac dieu hoa
Giuong bénh, ga, goi
co | day du cho moi ngudi |\ gq4 | g4 | 910 | 100 | 980 | 100 | 980 | 100 | 100 100 | 975
mdt giuong, an toan,
chac chan, st dung tot
cg | Nha VS, nha am thudn | o, 5 | 9,4 | ggo | 100 | 980 | 100 | 97,0 | 100 | 100 100 | 96,0
tién, sach s¢€, st dung tot
Puogc bao dam an toan,
cq | @n ninh, trdl tr, phong | g, 5 | ga6 | 980 | 100 | 960 | 98,0 | 990 | 100 | 100 100 | 98,2
ngura trom cap, yén tam
khi nam vién
cs | Puoccungcdpquando |\ g5 4 | g8 | 930 | 100 | 98,0 | 98,0 | 980 | 100 | 100 100 | 975
day du, sach sé




Bugc cung cap day du

C6 A 920 | 100 | 930 | 100 | 96,0 | 100 | 98,0 | 100 | 100 100 97,3
nude uong noéng, lanh
Puoc bdo dam su riéng
tw khi nam vién nhu
thay quan 4o, kham

C7 |bénh, & VS tai| 980 | 980 | 970 | 100 | 96,0 | 100 | 99,0 | 100 | 100 100 98,5
giudng... cd rém che,
vach ngin hoic nim
riéng
Cang-tin  bénh vién
phuc vu an ubng va

C8 | nhu ciu sinh hoat thiét 100 100 96,0 100 98,0 100 | 98,0 | 100 100 100 98,7
yéu day du va chét
lugng
Mo6i  truong  trong

C9 | khuén vién bénh vién 100 100 97,0 100 100 100 | 100 | 100 100 100 99,5
xanh, sach, dep

C Trung binh 96,7 98,2 94,0 100 97,6 99,6 | 98,4 | 99,8 100 100 97,9

Nhin xét: O phén nay, khoa Nhi, San, PT- GMHS c6 ty 1€ hai long cao
nhat 1a 100%, tlep dén 1a khoa San véi 99,8%. Qua khao sat ta thdy nguoi bénh
c¢6 phan nan vé co so vat chat nha vé sinh chua that sy ¢am bao sach s&
Bang 2.4 Chi tiéet ty 1€ hai long tirng khoa
phan D. Thai d¢ wng xir, ning lwe chuyén mon cia nhin vién y té

Tc'slu Noi dung HSCC | LCK | Ngoai | Nhi | Nhiém 1;;’4' _IF,‘\’A‘ San | YDCT G,E’/ITHS Ef:li‘
Bac sy, diéu dudng co

D1 | 161 noi, thai d9, giao 100 100 100 100 100 98,0 | 100 | 100 100 100 99,8
tiép dung muc
Nhan vién phuc vu (ho

p2 | > bdo e ke todn..) | gg | 9809 | 100 | 100 | 1200 | 980 | 1200 | 100 | 100 | 1200 | 995
¢6 101 ndi, thai do, giao
tiép ding muc
DBuoc nhén vién y té

p3 | {On trong, doi xtrcong | 14 | 199 | 100 | 100 | 100 | 100 | 100 | 100 | 100 100 | 100
bang, quan tim, giup
G
Bac sy, diéu dudng hop

D4 | tic t6t va xir 1y cong | 100 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 100 100
viéc thanh thao, kip thoi
Pugc bac sy tham

D5 | kham, dong vién tai 100 100 100 100 98,0 100 | 99,0 | 100 100 100 99,6
phong diéu tri
Puoc tu van che do an,

D6 | van dong, theo doi va 100 98,0 100 100 98,0 100 | 97,0 | 100 100 100 99,1
phong ngira bién chiing
Nhan vién y té khong

D7 | ¢ biéu hién goi ¥ bdi 100 100 100 100 100 100 | 100 | 100 100 100 100
dudng

D Trung binh 99,7 99,4 100 100 99,4 99,4 | 99,4 | 100 100 100 99,7

Nhan xét: Nhin chung cac ndi dung & phan D, tit ca cac khoa déu dat ty
I hai long cao. Trong do Khoa Ngoai, Nhi, San, YHCT, PT-GMHS c¢6 ty 1€ hai
long chung cao nhat (100%). Bénh nhan tuong do6i hai long véi thai d6 va nang

luc chuyén mén ciia NVYT, day 1a diéu dang khen ngoi can duy tri va phat huy.




Bang 2.5 Chi tiét ty 18 hai long tirng khoa phan E. Két qua cung cap dich vu

Tc'ﬁf Noi dung HSCC | LCK | Ngoai | Nhi | Nhiém 1;“"4‘ _lﬁ,‘\’/l‘ San | YDCT G,E’/ITHS ]if;‘;‘
Cap phat thuoc va

1 | hudng dan st odung |40 | g5 | 990 | 100 | 100 | 980 | 99,0 | 100 | 100 100 | 99,3
thuoc day dd, chat
lugng
Trang thiét bi, vat tu y

E2 | té ddy du, hién dai, dap | 94,0 | 100 | 930 | 100 | 100 | 98,0 | 950 | 100 | 100 100 | 97,1
Ung nguyén vong

3 | K6t qua didu ti ddp |\ 00 | 150 | 970 | 100 | 980 | 980 | 980 | 100 | 100 100 | 987
ung dugc nguyén vong
Ong/Ba danh gid muc

E4 | d6 tin twong v& chdt | 100 | 100 | 97,0 | 100 | 100 | 98,0 | 99,0 | 100 | 100 100 | 99,1
luong dichvuyte
Ong/Ba danh gia murc

E5 | do hai long vé gid ca | 100 | 100 | 96,0 | 100 | 980 | 980 | 99,0 | 100 | 97,5 100 | 985
dichvuyté

E Trung binh 98,8 | 996 | 964 | 100 | 992 | 98,0 | 98,0 | 100 | 99,5 100 | 985

Nhan xét: Khoa Nhi, San, PT-GMHS cé ty 1€ hai long chung cao nhat 1a
100%, tiép dén la khoa LCK va&i 99,6%. Thap nhat la Ngoai TH véi 99,4%,
cong tac diéu tri co ban dap img du mong doi ciia ngudi bénh

I1l. KET LUAN

3.1. Ty 1€ hai long ngudi bénh toan bénh vién:

- Ty 18 nit gi6i (55,45%) dén dicu tri bénh chiém ty 18 cao hon so v6i nam
gidi. Trén 96,36% bér}h nhér} dén dié}l tri 1a doi tuong c6 bao hiém y t&, doi
tuong khong c6 bao hiém chiém ty 1€ rat it (3,64%)

- D0 tudi trung binh ctia bénh nhan dén diu trj 1a 49,33 tudi. Ngudi ¢6 do
tudi > 60 chiém ty 1€ cao nhat 33,64%

- Ty 1€ hai long chung Quy I11/2023 la 98,40% cao hon so vdi Quy

11/2023 (95, 1%) va cao hon so voi ké hoach (=85%). Trong do, phan “A. Kha

nang tiép can” co ty 18 thip nhat 97,75%. Cao nhét 1a phan “D. Thai d6 (mg xir
va nang luc chuyén mon cia NVYT” vai 99,71%

3.2. Ty I¢ hai long ngudi bénh tirng khoa:
- Bénh vién tién hanh khao sat 10 khoa 1am sang gom HSCC, LCK,
Ngoai, Nhi, Nhiém, Noi TH, Noi TM, San, YDCT, PT-GMHS

- Khoa Nhi va PT-GMHS c¢6 ty 1¢ hai long chung cao nhat (100%). Khoa
co ty 1¢ hai long thap nhat 1a khoa Ngoai 96,81%

IV. VAN PE UU TIEN GIAI QUYET:

- Panh gia khic phuc nha vé sinh

- Thiéu so d0, bién bao chi dan dén cac khoa

- Thiéu cong khai vé gio' tham bénh

V. PE XUAT, KIEN NGHI:

- Phong HCQT khao sat, bd sung danh sd cau thang, toa nha, phong bénh,
bién chi dan 161 di dén cac khoa, so d6 khoa/phong, cong khai gi¢ tham bénh...




- biéu dudng truong khoa thuong xuyén ki€m tra, giam sat va nhac nhd
nhan vién cong ty v¢ sinh tang cudong cong tac vé sinh.

Trén day la bao cao ket qua khao sat hai long nguoi bénh noi trd Quy I
nam 2023 va cac van dé can dugc uu tién giai quyét dé nang cao két qua hai

1ong nguoi bénh trong thoi gian sip t6i./.

Noi nhdn: )
- Ban Giam doc (biét);

- Céc khoa, phong (thuc hién);

- Website bénh vién;
- Luu: VT, QLCL.
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